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AMERICAN SAMOA COMMUNITY COLLEGE STUDENT SATISFACTION SURVEY

Instructions:

Strongly Agree =

Agree == 4
Disagree = 3
Strongly Disagree=: 2
Mot Apply = 1

Student Activities & College Enviroament:
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The exim-curticular activities at ASCC were right for me.
The schicol helps people got acguainted.
Students help cach other to conduct themselves properly.

SAMPAC activities have helped me to learn more about Saraoa and the Pacific.

The course scheduie is available.

The course schedule is accurate,

Recreation and intramural sports arc well organized,
Students have cnough places 1o study or relax after class.
Facully and college officials show pnde in the college.
The college has 2 good reputation in the communmnity,

Communicationg:

11, The gencral student catalog is available to studenrs.
12,  Academic policies and procedures have been explained to students,
13.  The studznt newsleticr helps to keep me informed of ASCC events.,
b4, Channels for expressing student’s ideas or complaints are available. |

|
Facilities: |
15, 1leel safi and secure on campus,
16.  The classrooms, laboratones. and auditorium are wal) maintained.
17. The restrooms arc clean and well maintained.,
8. The grounds and public artas on campus arc well mainiained. \
19, Students are conscicntious about taking good care of collcge property,

Learning Resources:

20,
2L
22.
23.
24,
25
26,

Library: hours are conveniont for me.
Library Staff is knowledgeable and helpful.
The Library’s books and materials are current and well mainained,
Compuiers and softwarc arc up-to-date. "
Computers arc available when 1 need one.

The equipment in the science labs is sufficient and current,

The instructional equipment in the machine shops is sufficicnt and Lﬁ§~to~dmc.
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Please circle the number that best indicates your view on each statement.
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Counseling and Tutoring:

27.
28
29,
30.
3L
32.

P
32,

Counsclors are available when I need them.
Counsclors provide me with accurate and helpiul information.
Counseclors have helped me to prepare for 4 carecy.

Counselors helped me to prepare for {ransferring 10 a 4-year university.

Oricntation at the beginning of the semester is helpful to me.
Counsclors arc fricndly and are concerned about iy SUCCess.
Tuoring Services are readily available to me on the campas.

Gains in Skills and Knowledge:

34,
35.
36
37
38.
39.
40.
41
42,
43,
44,

45,

Writing clearly and cffectively,

Speaking in front of a group.

Tmproving my ability in Math.

In understanding the role of science and technology in socicty.
In compuler usage,

In becoming clearcr about my own valucs and belicfs.

Becomning awarg of diverse cultures, philosophies. or lifestyles.

Learning on my own and find information I need,
in Probiem-solving.

in Decision-making.

Responsibility for the envirenment,

Appreciation of art, music. drama and {ilm,

Support Services:

46.
47.
48,
49,
50,

The registration process is well organized.

During registration the college staff is pleasantly helplul.
Financial Aid stafl is beipful in processing my application.
The Cafeteria is open during convenient hours.

The Cafeteria offers [ood at prices reasonable to students.
The Business Offtce is open dering converdent howrs.
Payment of tuition and fee is “hasste free™.

The Bookstore is open at convenicnt hours,

Health Services are adequate.

The gym is open at convenient hours.

About Yourself: Please circle as it applies to you.

Your age: Under 18 18-25
Sex: Male Fomale
Marital Staius: Marricd

Arc you a .S, Vereran! Yes No

Degree from ASCC: AA AS

261

¥
Not Married |
§
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63,

G4,
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=
=1

68,

a9,

Do you currently have plans for additional cducation” { Check and/ or specify)
No. not at this time

Yes. } lave been accepted 10

Yes I plan 1o apply to another college
T am undecided at this fime.

No Comment

Cos0 oE

Do you currently have plans for employmerdt after Graduation? ( Check and/ or specify)
A, Yes, bul summer cmployment only.

b. Yes, 1 have been hired fuli-time.

c. Yes. [ will be looking for 2 job,

d. NO

Witat are your major reasons for cnrolling at ASCCY {Please check your answers)

a.  __ Itwasswegested by a fmend.

b. __ My teacher or school advisor recommended thai 1 attend.

c. My family expected me to atiend.

d. i was my owis decision,

c. ___ ASCC 15 less costiy than most schools.

L __ ASCC has the program or training that | wanted.

g ASCCwill aliow me to preparc for later transfer to anoiber college or university.
I ___Onber { Please Specify) e

What kinds of activitics would vou recomuend for ASCC Students?
____ Picnic/Barbecues
_Guest Speakers
Bands
__Other ( Please Specify)

a0 o

Do you think childcare services on compus should enable more ( marricjd} students o attend ASCCY

Yes_ No !

Have vou cxarined your ASCC transcript recently |

Yes No_ |

|

Was Your transcript 2

Easily Available |
Available
Difficuit o obtain

Have vou secn a Counselor?

Yes No

. . b ¥ I
If Yes. how would vou rate thic counseling services you have recctved H(Flcase check only onc answer)

Excclient
. Cood

o]



What are your general impressions of the people sceing/helping vou?(Please cheek only gne anvwer)

WVoery Helpfa!  jHelpfui 5 Mot Helpfal Not Applicable
70. Financial Awd Office ]

71. Business Oifice - e

72, Records and Admissions

73.8.G.A

74, Counscling Office S

—~1
Lt

CASCO Admanistration - —

76, ASCC Faculty R,

77. ASCC Library

Y. Please tell us ahout the following counseling services Mecessary Nt Macessary
78. Help studenis decide which major or program 1o pursic

7%, Holp students sciect courses. which are appropriaic to there
educational goals.
84, Help students select a College off-igland.

$1. Increase student's knowledge of acadeniic opportumitics
leading o future carcers.
82, Provide assistance in helping resotve personal problems
which may interfere with reaching one’s cducational goals.
X We would appreciate your suggestions on how the Office of Counseling can Help students complete theis
cducational goals. ‘




