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The student has
5 working days
from the date of
the incident to
file a complaint.
Complete the Student The Dean of Student
Complaint Form Services reviews the
submitted complaint and call
3 meeting with the
respondent

—#| schedule meeting with the

Dean/Supervisor
provide resoluticn
summary to the
stusdent within 3
working days.

The student and or the affected employee is
referred to the Vice President of Academic
and 5tudent Affairs and Vice President of
Administration and Finance.

Referral must be made within 4 warking days

GENERAL STUDENT GRIEVANCE FLOWCHART

After the Dean's review —

student and the respondent

to reach an inforrmal
resolution

The Dean of Student Services Student appeals to the
summarizes case and refers f—— Dean of Student Services
case to the appropriate within 3 working days
Dean/Supervisor

After the Vice Presidents review — a Final
Dedsion will be made after meeting with all
imeobved.

b J

A memorandum of the final decision will be
izsued to the student and the respondent
within 5 working days.




Academic Grievance Flowchart

Student has conflict

ower academic issue

Student submits letter of
complaint with supporting
documents to the Dean of
Stdent Services and the
Dean of Academic Affairs

The Dean of Student Services
calls a meeting of all involved.

The Dean of Student Services refers the
written grievance to the Academic
Grievance Committee for appropriate
action and to schedule hearing.
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